                                                                 Contract №  ______

                                                       from  ____________

             The company «Moscow Bureau of Voyage» is a legal person according to Law of the Russian Federation, named further  «Firm», in the person of the Director, Mr. Maslov Konstantin, license 0010425 isued at 18.03.2002 on the one side , and the company  ___________________________________   is a legal person according to the Law of the ________________________________, named further «Touroperator»,in the person of the ___________________________  on the other  side, concluded the present contract as follows. 

                                                   1.Subject of the contract.

The subject of the present contract  is the reception of the tourists in Russia by Firm according the applications of the Tour operator.

                                                   2.Obligation of  the  both sides.

2.1.Firm offers to Tour operator a package of tourist  services  for tour groups, special groups and tourists on individual basis .

2.2.The quantity  of tourists and groups, routes, programs, the quantities and special arrangement of tourist services of the given tourists and groups, the prices for the services will be agreed by the two sides in the annual protocol and   in the present protocol which are part of the present contract.

2.3.Touroperator  is  obliged to pay for the tourist service according the invoice by Firm. 

2.4. The invitations should be sent from Firma to Touroperator not later than
5 weeks before planed arrival of tourists. 


                                                     3.Arrangements of reserved seats.

3.1.In the  applications for tourists services it is indicated:

-quality of  reserved seats by room category;

-period of  time of use of the reserved seats;

-arrival and departure ways;

-listing of the obligatory  phases of tourist services contained in the tourist package.

3.2.The application for tourist services must be sent from Tour operator  to Firm in reasonable time before the arrival of tourists to ___________

                                                      4.Documents of Services.

4.1.The basis of reception, accommodation and services  of  tourists are:

-written confirmation of tourists arrival;

-voucher for the tourists services;

-payment for the tourists services.

4.2. In the case Firm does not have the written confirmation in the moment of tourist arrival and the tourist don’t  have the voucher for the services, Firm immediately  informs Tour operator. Reception,  accommodation and services of these tourists becomes  operative (by fax, E-mail) confirmation on the sender side.

                                                        5.Medical treatment.

5.1.The tourists must have insurance offers them sufficient cover of medical and other expenses in case of illness.

5.2.Medical emergency and drug treatment of foreign   tourist which does not entail admission to a hospital, is offered according with the current  Laws of the arrival country.

5.3.In the case of death of a foreign tourist, the received side will make all expenses related with the transportation of the body. These expenses are sent with the relevant document to Touroperator which takes up the expenses. In the case of insurance payment of expenses is taken up by insurance company .

                                                        6.Way of payment.

6.1.Touropertor pays the bill by Firm. The  basis of the bill is the voucher. The bill is arranged in dollars U.S.A.

6.2.Touroperator is obliged to transfer, until the departure  of  the tourist from Russia , to the bank account  of  the Firm 100% amount  for the tourist services and to inform  Firm about the amount  and the day of each money transfer. The bank and postal expenses are taken up by the payer.

6.3.The bill can be paid in dollars U.S.A. or in roubles  in non-cash from , by transfer to the bank accounts of the Representation of Firm in Moscow . The  payment in roubles is made at the rate of Central Bank of Russia +3%. In case of  high change(more than 5%) of the rate of roubles in the period between the day of payment by Touroperator and the day of getting money by Representation , Touroperator have  to make supplementary payment.

6.4.The FIRM  have the right not to offer services to tourists in the case of breach of the agreed  period and ways of payment .

                               7.Responsibility on damage infliction.

7.1.Any damage which is inflicted upon the health of tourists or their property ,is subject to compensation according to the Law of the country of arrival.

7.2 Any damage which is inflicted by mistake of the foreign tourist will be compensated personality by himself or, in the case of refusal, the sender side.

7.3.Any complaints by tourists for non –provision of services or for insufficient and bad quality services are given to FIRM not later than 8 (eight) weeks after the end of the holidays and are examined in the duration of the 4(four) weeks after the receivement of complaints . If the complaints are accepted as valid, then compensation is paid up.

                                      8.Force majeur.

Presence of any circumstances (acts of nature, epidemics, military actions etc .) at one side releases this side from the responsibility for any damage which is inflicted by these circumstances to another side.

                                9. Cancellation fees.

9.1.Reservations cancelled less than 24 hour prior to arrival date (no show), 50% of cancellation fees will apply from total amount of package.

                             10. Other conditions.

10.1.All disputes able to arise from the present contract are subject to consideration in the arbitration order.

10.2.The present contract is agreed for the duration of a ____ years period and is in force the contract is signed. 

                                       11.Legal addresses of the two sides.

                                                Legal address:

MOSCOW BUREAU OF VOYAGE      52, Nizhegorodskaya ulitsa, bld. 2

                                                        Moscow, Russia

                                                                 Tel.:+7 095 502-1130, fax: +7 095  502-1132

TOUROPERATOR                                  ____________________________________

                                                                  ____________________________________

                                                                  ____________________________________

                                                                  ____________________________________

                                                                  ____________________________________    BANK  COORDINATES :

MOSCOW BUREAU OF VOYAGE       Account : 40702840900071000231     

                                                         Bank of Beneficiary: Bank of Moscow ,36

                                                                   Noviy Arbat, Moscow  

                                                                   Swift code: MOSWRUMM, a/c 400 920 190

                                                                   with the Chase Manhattan Bank,
                                                                   New York, Swift code: CHAS US 33  

TOUROPERATOR                                    __________________________________

                                                                    __________________________________

                                                                    __________________________________

                                                                    __________________________________    
                                                                    __________________________________ 

                                                                    __________________________________

                                                                    __________________________________    

MOSCOW BUREAU OF VOYAGE         

                                                                      __________________________________  MR. MASLOV K.                          
          __________________________________ Director                                                

________________                              


     ________________

signature                                                  


     signature 

